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Products bearing the CP Certified
Products Seal or the AP Approved
Products Seal with Performance
Certification of The Art & Creative
Materials Institute, Inc. (ACMI) are
certified in a program of toxicologi-
cal evaluation by a medical expert
to contain no materials in sufficient
quantities to be toxic or injurious to
humans or to cause acute or chronic
health problems. This program is
reviewed by ACMI's Toxicological
Advisory Board. These products
are certified by AMCI to be labeled
in accordance with the labeling of
Hazardous Art Materials Act (LHAMA)
and the chronic hazard labeling
standard ASTM D_4236. In addition,
there is no physical hazard as defined
with 29CFR Part 1910.12000.
Products bearing the CP Seal or AP
Seal with Performance Certification
also meet specific requirements of
material, workmanship, working
qualities and color described in
the appropriate Product Standard
issued by ACMI through recognized
standards organizations."

Terms Shipping Error

1% 10 days, Net 30 days to firms wiitilou received product that does not
established credit. match your purchase order, contact
Customer Service within 30 days.

Discount )

Please contact Customer Service f3fkaging of Returned Products

current discount information. Pack the product securely to prevent
damage in transit. Include the Return

Order Minimum Authorization Number on your

All orders must exceed $100.00 E‘@FkRi”? S"F/)A- 'Yr']ark e?ch '(\:lartok? with ,
value. All products must be ordered ? ”{rr]‘ u Oé'za '?n t“m %r an
standard pack quantities and multig I'?'ﬁe‘ecj (ieenulm o?rzo ancr)fogs efclr;g
Orders for less than a standard = { ' :
quantity or multiples will be automati- R'ERDTTEBE?_AAS(TONS WILL CAUSE
cally increased to the standard p f :
amount. . .

Short and Damaged in Transit

Freight Merchandise damaged in transit

Individual dealer orders to of8ay be the responsibility of the
shipping location in the continenfsgight carrier. Sign the freight bill
USA that amount to $600.00 net gamaged” or "Short’, noting any

more will be shipped Freight Prep&giails regarding the appearance of
Individual distributor orders to omgc shipment (i.e. Crushed, Broken
shipping location in the continen@fink Wrap, Brokgn Boxes, etc.) If
USA that amount to $1500.00 neP8KeS appear to be missing, note
more will be shipped Freight Prep&itf “;meef Ofl cgrtc(j)ns on the ][relggt
Educational distributor orders to dfji ! concealed damage is foun

shipping location in the continenf{Fer the shipment has been delivered

USA that amount to $1000.00 nef!gfe the number of cartons and items
more will be shipped Freight Prepdi t are damaged. Contact Speedball

All Canadian orders to one locat{gHStomer Service within five days of
totaling $750.00 or more will H@€ delivery. Be prepared to provide
shipped prepaid. All products above information as well as our
shipped from Statesville, Nor der number and the PO number for
Carolina and may be assorted ¢ Shipment.

reach the prepaid minimum. Individual

orders to one shipping location within

the continental USA that amount to

less than $600.00 net will be shipped

F.O.B. Statesville, NC. CUSTOMER SERVICE
Our customer service representatives
Back Orders are available by ca(806@) 898-7224

Monday - Friday, 8:00 a.m. to 5:00 p.m.,

We will do everything possible &1 Closed Saturdays and Sundays.
avoid back orders. However, when

it is not possible to ship an order
complete, Speedbailill pre-pay
all shipping charges on back ordeBmtedball Art Products
items of $50.00 or more. Any ba&301 Speedball Road
orders below $50.00 will be autBtatesville, NC 28677 U.S.A.
matically cancelled.

www.speedballart.com
Returned Products Authorization

Product returns will only be accepted
for shipping errors, defective mer-
chandise and damaged merchandise.
Merchandise will not be accepted
without prior consent in the form
of an approved "Return Authorization
Number". No Return Authorization will
be issued for obsolete, imprinted or
custom items. To request a return, call
your Speedballales Representative
within 30 days of receipt of merchan-
dise. If your Representative is unavail-
able, call Customer Service. Have the
following information ready: Company
name, location, invoice or PO number
(if known), list of items to be returned
by item number, quantity, price, and
reason for return. All returned mer-
chandise must be in current packaging
and in resalable condition.
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ORDER BY PHONE

Our customer service representatives
are available by calling (800) 898-7224
Monday - Friday, 8:00 a.m. to 5:00 p.m.,
EST. Closed Saturdays and Sundays.

ORDER BY FAX

Fax to: (704) 838-1472, 24 hours a
day, 7 days a week. Please include a
telephone number where you can be
reached in case we have questions.

ORDER BY MAIL

Mail your order to:
Speedball Art Products
Order Department

2301 Speedball Road
Statesville, NC 28677 U.S.A.

Be sure to include a telephone
number where you can be reached
should we have questions.
ORDER BY EMAIL

Email us your order at:
placeanorder@speedballart.com

www.speedballart.com

Speedball.

Printed in U.S.A.






